NOrosop Ne 7948
r. PameHcKoe 29 aprycra 2014 1.

000 «PawmTten», umeHyemoe B panbHenwem «McnonHuTene», B nvue reHepanbHOro pupekTopa Mopo3oBa
Cepren BriagumupoBida, pencteyloulero Ha ocHoBaHwn Ycraea, C OAHON CTOPOHEI, W ToBapuLLECTBO
cOBCTREHHNKOB XWUNbA «[lecaHTras 17, umerHyemoe B panbHenwem «3aKazyvk», B nuue MNpeacepatens
Mpasnexna TCHK BowLoBoi AnacTachi CepreeBHbl, peicTeyowei Ha ocHOBaHWW YcTaea, © [pyro# CTOPOHbI,
COBMECTHO UMEHYeMble g panbHehwem «CTOpOHbI», 3akniyunn nacTosmin [lorosop © HUKECNEenyoLWweM:

1. NPEOAMET LNIOrOBOPA

1.1. Wcnonuutens npenocTaenser 3akazqnky Tenematudeckme ycnymv wiwnu ycnyrn nepeaadiv JaHHbIX
COTMAcHO NULEH3NA, BblAaHHbIX depnepanbHoit cnyx6oi no Hagaopy B cdepe cesian Ne87328 OT
24.10.2011 Ha npepfocTaBneHne ycnyr TenemaTU4HeCcKnx cnyxG v nuueHsun Neg87329 oT 24.10.2011 na
npepocTaBneHne ycnyr nepeaadv OaHHbIX (panee — NuueHaun), B cooTBeTcTBAN C MpoTokonom
cornawlenua O ,qoroaopuoﬁ ueHe (Mpunoxerni Ne1) (panee - MpoTokon) W Mpasunamu npepocTaBneHns
ycnyr (Mpunoxerine Ne2) (panee — Mpasuna).

1.2. Joroeop, MpeiickypaHT ¥ Mpasuna ABNATCA ocuumanbHbIM1 [LOKyMEHTaMK WcnonHutena W
nyBrmkytoTca Ha cepeepe TenemaTnyecknx cnyx6 WcnonHutens (httg:iiwww.ramnet.ruf) (nanee cepeep
WenonHutens). Joroeop, MpeitckypaHT U Mpasuna oBnzaTenbHbl ANA ACTOMNHEHNA 3aKa34UKoM.

1.3. 3oHo# pa3srpaHu4eHis OTBETCTBEHHOCTW CTOpOH SBNAETCA TouKa CTbIKOBKMA TpchnopTHou”'l cetn
WcnonHutens v TpchnopTHoﬁ ceT 3akasuuka, a AMEHHO MOPT KOMMyTaTopa, pacnonoXeHHoro no
appecy: I Pamenckoe, [lecaHTHas, a7

2. NMPABAM OBA3AHHOCTH CTOPOH
2.1 OB6A3aHHOCTH Wcnonnutens.

211 MNpepocTaBnATe BbIGpaHHble 3aKkasqnkoMm 11 onucaHHble B MpoTokone ycnyru (panee — Ycnyru) B
cooTBETCTBUMN C 3aKOHOAATENBCTBOM P&®, [oroBopoM, TNMueH3uaAMM, Mpotokon W MpaBunamu
exepHesHo, 24 vaca B cyTku, Ges nepepbieos, 32 MCKMio4EHEM NpOBEAEHUA HeobXx0ANMbIX
npodUNaKTU4ECKNX 1 PEMOHTHBIX paboT.

21.2 CoxpaHaTb koHUAEHUNANBHOCTD uHdopMauun 3akasuuka, nonydeHHol 0T Hero npwu
peructpauuv, B pamkax npenocTaBneHns ycnyr no nacToslemy  AOroBopY, 3a
WCKtoHeHnem cny4aes, npefycMoTpEHHbIX AeiCcTBYIOLUM 3aKoHOAaTENBECTBOM PO.

21.3 W3ewarb 3akas4nka o nnaHupyembliX HDOQJMDEKI’VNECKMX 1 PEMOHTHbIX paGoTtax HE meHee 4eMm
3a 24 yaca, NyTem nyonukaunm ofbABNEHUA Ha CepBEpPE WcnonHutens (http:llwww.ramnet.ru).

2.2 ObnAsaHHOCTH 3akazyunka.
221 3axkasyuk obsasyeTcA BHUMATENbHO W3Y4nTe [orosop ¥ Mpasuna W pevwcTeosaTb cTporo B
COOTBETCTBUAKN C HAMWU.

2292 [pow3BOAUTL onnaty ycnyr WcnonHutens B ofbeme, ONUCAHHOM B Mpotokone, ¥ CPOKW,
yKasaHHble B paspene 3.2 nacToswero [loroBopa.

223 He pexe 0AQHOrO pasa B Heaeno 3HaKoOMMTbCA C oduumanbHON WHdopMaunen, ces3aHHON C
obcnyuBaHuem 3aKasqvka, nyGnvkyembix B nopsake, ykasaHHOM g n.2.1.3 HacToawero
[Norosopa.

224 CamocToAaTenbHO cnepuTb 3a COCTOSIHUEM CBOETO nMueBoro cyeta Ha cepeepe WcnonHuTens.

225 CsBoeBpeMeHHO yagewaTts McnonHutens 06 U3MEeHeHUn CBOWX pEeKBN3NTOB u/vnNu KOHTaKTHbBIX
OaHHbIX.

226 CamocTosTenbHo cornacoBaTb topuanyeckine n uHaHCcoBbI® BONpOChI, CBA3AHHLIE c
oprauuaau,neﬁ kabenbHOro BBOAZ, npOoKNaaKkon kabena W yCTaHOBKOW obopyaosanuna C
gpnapensuamu nomemennﬁla.qaﬂuﬁ B MecTax okasaHwA Yenyr, ykasaHHbIX B COOTBETCTBYOLWMX
[lononHUTENbHBIX cornalieHnsax  wunw MpunoxeHusXx, obecne4utb 33 ceoll CYET BCHO
HeoBXOAVMYH NOATOTOBKY nomeLleHnsa ¥ KOMMYHWUKaLmiA BHYTPY 3naHus B COOTBETCTBUM c
[eAcTByOWUMA HOpMaMmu 1 Npasunami.

2.3 [pasaVcnonHuTens:

231 B 0OAHOCTOPOHHEM nopsiake W3MEHATb foroop W lpasuna. B Takom cny4ae, WcnonHutenb
oGsi3aH He MeHee Yem 3a 30 (TpuauaThb) nHei coobware 3akasuuky O NNaHupyemom N3MeHeHUn
nyTem nybnukauum HOBbLIX BEpcui [OKyMeHTOB  Ha cepeepe McnonHuTenA (http://
www.ramnet.ru). B cny4ae Hecornacua C M3MeHeHusMK, 3akasquk AMeeT NpaBo pacTopriHyTe
[lorosop B COOTBETCTBUM C PA3AENOM 6 HacTosLwero florosopa.

232 B 0QHOCTOPOHHEM nopaake W3MeHATb MpeickypaHT, cooblian 3akasuuky O nnadupyemom
W3MEHEHWN NyTEM nyénukaumn HOBOW BEpcun MpeinckypaHTa Ha cepeepe WcnonHuTtens (http://
www.ramnet.ru) He MeHee uem 3a 1 (OpvH) perb A0 nameHeHwsa MpeitckypaHTa.

233 BpeMeHHO NpeKpaTuTb npepfocTaBneHne yenyr 3akasuuky AO nony4yeHns WcnonHurenem
NMChMEHHBIX OOBACHEHIA OT 3aKazuNKa B CreayroLmMX cryqasx.

. QTCyTCTBUE OnnaThl 33 yYcnyru B ycTaHoBneHHeIE HacTOALLMM [10roBOPOM CPOKYA,
. nioBoe HapyLuerme Npasir.

234 Bcnyyae HEO[HOKpaTHOro HapyLuerus Mpasun paboTb! 3aKkas4nkoM 8 OQAHOCTOPOHHEM nopsaaKe
pacToprHyTb [orosop Ge3 BO3MELLISHWA npeaonnaTel. OcHoBsaHWeM Ana [encTeni VicnonHuTens MOXeT
CIYWATD 3aKIOHeHNe 3KCNEPTOB M3 Y1cha COTPYAHUKOB Ha Fa3e CUCTEMHON 1 APYro MOy eHHOR



cnonHurenem nHdpopmaLmi.

24 [paBa 3akasuuka.

241 B cooTBeTCTBUN C Mpasunamu, MpeiickypaHToM ¥ 1o cornacosaHuio ¢ VicnonHuTenem UsMeHuTb
cnvcok Yenyr, opopmus y VcnonHuTens Hoebli Mpotokon, KOTOpbIV TaKXe CTaHOBUTCA
HEOTHLEMNEMON HacTbio [loroeopa.

242 Brocutbonnary 3a Yenyrv aBaHCcOM.

3. CTOMMOCTb ycnyr unopAaokK PACYETOB.

31 WcnonuHutene npepocTasnaet yenyrn Ha ocHoBee 100% npeponnarbl, T.€. cyeT B Tekyulem MecsuUe
BbICTABNAETCH 33 npeaocTasnAembIe ycnyr B CrieAyroLem mecsue. Habop Yenyr no nanHomy Horoeopy
gbibupaeTca Y3 MpeiickypaHTa WcnonHutena v dpurcupyetcs B MpoTokone. Pasmep ABoHeHTKoW nnarbl
onpepenaeTca HaBopom Ycnyr. MpoTokon noAnMCHIBAETCS 0DeuMn CtopoHamu

32 Onnata OCyWeCTBNAETCA no GeaHariHoMy pac4ety no cyeTaMm, BbicTaBneHHbIM WcnonHuTtenem B CpOK A0 25
yucna u nony4aemMbim 3aKa34MKOM HEMOCPEACTBEHHO B ocpuce VicnonHUTeNA. AKT 3a OKasaHHble B TEKYLLEM
mecsue Ycnyru VicnonHurens nepepaet 3akas4nky OfIHOBPEMEHHO CO CHETOM Ha creayoLmin mecaul.

33 ExemecsuHas nnara SBNSAETCH CYMMO# OCHOBHOW ABOHEHTCKOW nnarbl, cToumocTu Habopa ycnyr 33
TekyLLMin Mecs.

34 PacuéT nepsoi ABGOHEHTCKON nnatbl 1 numuTa Tpaduka npon3BOANTCA nponopLMoHanbHO Konu4ecTey
[iHeiA, OCTaBLLMXCA C Jarbl Havana npenocTaBneHuns yenyr [0 KoHUa mecsua. [laToit Ha4ana npefocTaBneHns
Ycnyr siBnagTea Aara nopnucanus AkTa caaqm-npuemkn pabot no NOAKNIOHERVIO K Yenyre.

35 CuéT-aktypa He gbicTaenaetcs, T.K WcnonHuTenb pabortaeT no ynpon.ueHHom cucteme
nanorooBnoxerus.  Konus «YBenomnenus O BO3MOKHOCTV  NPUMEHEHNSA YNPOLLEHHOM cUCTEMbI
HanoroobnoXeHwua» (MpunoxeHuu Ne3).

36 Onnatoit Ycnyr cunTaeTcsa noctynnexvne [EHEXHbIX CpeacTs Ha pacuETHbIRA CHET WcnonHuTtens.

37 Tpwv He NocTyrnneHu onnaTkl 3 Cneaylowmin Mecau Ha pacHETHbINA CHET VcnonHuTens Ao 31-ro uncna TeKyLero
mecsiua VicnonHutens UMeEET npaBo NPUOCTaHOBUTE npepocTaenexve yenyr ¢ 01 uucna cnepyowero
mecaua.

38 B cnyyae nameHeHua TapuchoB paHee BHECEHHas onnata nepecHUTLIBAETCA [0 HOBbIM Tapudam.

3.9. Mpw OTCYTCTBA onnatbl No n.3.2 CPOKOM Gonee ABYX pacyeTHbIX MecAUEB cnonHuTenb B ORHOCTOPOHHEM
nopsake npexkpawiaeT [ieficTBUE HACTOALLEro porosopa.

310 B cnyuae pacTopXervs Jorosopa no io6bIM NpUUUHAM, YKasaHHbIM B [loroBope, NOBTOPHOE NOAKNIOHEHVE
NpOV3BOAWTCA Nocne 3aKNIOYEHVS HOBOMO A0roBopa Ha noaKnto4eHve.

311 B cnyuae Hecornacus C HaUMCNEHHOIN CYMMON Ui o6bEMOM npeaocTasneHHbX ycnyr 3aKasqnk B TeyeHve 10
(necATr) paboumx aHeir ot Aarbl nony4eHus akta okasaHHbIx YCnyr MOXET npeaocTaBuTL Wcnonuutento
NMCbMeHHbIE MOTUBMPOBaHHBIE npeTen3aun. Mo ncTedennm yKa3aHHOro cpoka npeTeH3un He NPUHUMAIOTCA.
B cnyyae HEBO3MOXHOCTW pelleHnsa CnopHOro ponpoca CTtopoHamu, [aHHbliA BOMPOC PeLUaeTeA B
yCTaHOBNEHHOM 3aKoHOAATENBCTBOM P® nopsiake.

4. ®OPC-MAXOP

41 B Cnyyae BO3HUKHOBEHUA oBCTOSTENLCTB HenpeodonMmoi  Curbl, K KOTOpbIM OTHOCSTCA CTUXWAHBIe
GencTeua,  aBapuu, noxapel, MaccoBblé Becropsigkn, ~ 3abacToBKM, BOEHHble  AEWCTBUA,
npoTuBOnpasHbIe peicTeua  TPETBUAX iy, a Takke peiicteus U aKTel rocyAapCTBeHHbIX opraHoB
BnacTM 1 yrpaenexus, rpaMo WM KOCBEHHO 3arpeLLialoLLme ykasaHHble B nacTosiluem [orosope BUAb!
[NEeATENbHOCTH, npensTcTByOWNE OCYLLECTBNEHUIO cTOpOHamu  CBOMX chyHKumMiA, ¥ WHBIX
OBCTOSTENLCTB, HE 3aBUCALLMX oT BoneuabsieneHnst CTOpoH, ohv oceoboxaaloTca OT OTBETCTREHHOCTU
aa HeucnonHeHue B3ATbIX Ha ceba 00s3aTensCrs, ecn B TeYeHue 10 (necsTv) AHeid ¢ momeHTa
HacTynneHus Taknx oBCTOATENLCTB M MpY  Hanvmn cpsan  CTopoHa, nocTpaaasiLas OT WX BIMAHWUA,
poBeneT Ao ceefeHus apyroit  CTOpOHb! u3BecTME O ChyumBluemcs, 2 TaloKe NPeanpuMeT Boe YoUnnA
ansa cropemLuei nUKBKAALIMA nocneacTsvi (hopC-MaKOPHBIX 0BCTOATENBCTB.

5. OTBETCTBEHHOCTb CTOPOH

51 3a HewcnonHeHue WM HeHagnexawee WCTONHEHME HacToALero [orosopa CTOpOHb! HecyT
OTBETCTBEHHOCTb B cooTBeTCTBUA C [elcTByOWUM 3akoHoAaTENLCTBOM Po.

5.2 JaKkasuuk camocTosiTensHo obecne4nsaet W HeceT BClo OTBETCTBEHHOCTb a3 COXpaHHOCTb 1 3aumTy
ceoei uHdopmaunu (BKNiO4aA NaAponu 3aKa3unka), CBOEro nporpammMHoro 1 annaparHoro obecneyeHns
npV MCNONL30BAHUM UM ycnyr MicnonHutens.

5.3 B cnyuae ecnv 3aKka3umk He cobnioaaeT [orosop nwunu Mpasuna npegocTasnenns yenyr, WcnonHuTens
AMeeT NpaBo NpUOCTaHOoBUTL npeaocTasnexue BCEX wnu yacTi Yenyr 3akasumnky 6e3 npefsapuTensHoOro
npeAynpeXaeHns. Mpw 3TOM HE npefocTaBnexHbIe yenyrin 3aka3qnkom He onnavvBaioTcs.

5.4 VicnonHurtenk He HEceT OTBETCTBEHHOCTU:

. 3a KauecTo, COAepXaHue, COOTBETCTBUE peicTeytoiemy 3akoHopaTenbCcTey nHopMaLnK,
nepenaaaemoﬁ " npnummaemoﬁ 33Ka34ynKoM C NOMOLLBIO Yenyr icnonruTens,

« 32 niobble yobITKK, B TOM yucne W ynylueHHyto BbIrOAY, KoTopble MoryT BO3HUKHYTb BCNEACTBNE
npsmoro unu KOCBEHHOro UCnonb3oBaHus Yenyr icnonHuTens,

o 33 Wcnorb3oBaHne 3akasqvkom ToBapoB WnM ycnyr Apyrvx opranusauuia unu TpeTbux nuuy, K
KOTOpbIM 3aKasquK nony4un AocTyn nocpeacTeoMm ycnyr AcnonHurens,

e 3a npekpaiieHue npepocTaBnexns uin yXy[LeHue kayecTsa yenyr, Npou3oLeatnXx He Nno BWHE
cnonHuTens;

e 32 nperaLu{EHIne npe,uocTaBneHMﬂ wnn yxyp.u.leHme kavectBa YCmyr, NPON30LLIEALLINX BO Bpems
npocpunakTuueckux Ui PEMOHTHbIX pacoT, npoBOAUMbIX McnonHuTenem, ecnw 3aka3unk Obin
npeaynpexaeH o HUX He MmeHee yem 3a CYTKK,

o 33 MioOble yObiTKM, B TOM Hucne W ynylLeHHylo BbIroay, BO3HUKLLME BCneAacTeve Mcnonb3oBaHnA
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56
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71
72

7.3

VHdopMaLInn (BKNtOMan naponv 3aKa3uunKa) unv o6opyAcBaHUA 3gKa3unKa TPETEUMU nuuamu unu

opraHvsauusmu ¢ caHKumn unu 6e3 caHkum 3aKkazquka.
B cnyuae npekpaiieHns npeAoCTaBNEeHNA Yenyr no BuHe icronHuTens cebille 24 yacos, WicnonHuTens,
no TpeboBaHWio 3aka3unka, BepHeT Ha nuueeoin cyet 3akasuvka 1/720 (oAHY CEMbCOT ABaauaTyio)
eKEMECAUHONR aBOHEHTCKOM nnaTbl 3akasquka 23 KaX[blil 4ac NPOCToR, NyTeM npeaocTaBneHnA CKIAKNA
B credylolem kaneHaapHoM mecsiLle. Bpems OTCYTCTBUA Yenyr y4uTbIBAETCH, HaunMHasa C MOMeHTa
obpauieHus 3aKa3unKa B TEXHWHECKYIO cnyx6y UcnonHUTens.
Bcs npamas v KocBeHHas oTBETCTBEHHOCTb McnonnuTens no Hacrosiemy [oroBopy orpaHuyeHa
TOMNBKO NPUMEHEHUEM M. 5 5 yacToswero [loroBopa.
Bce WHble Yycrnosus, HE npenycMOTpeHHbIE HacTosimm  [1oroBOpPOM, perynupytoTcs [EACTBYHOLLM
3aKOHOAAaTENBCTBOM Po.

6. CPOK NENCTBUA U noPAAOK PACTOPXEHWA OOroBOPA.
[lorosop BCTynaeT B CUmny c MOMeHTa MoANUCaHWA ero CTopoHamu v peicTeyeT A0 KoHUA TekyLero
kanenpapHoro roaa. Ecnv HU oAHa W3 CTOpOH 33 30 KarleHaapHbix AHe#l He onoeecTuna Apyryto o
enaHwn pacToprHyTb Tl nepecmoTpeTb Noroeop, ero  pelcTevne aBTOMaTUYEeCcKn
npoanesaerca Ha KaXabli nocneaytoLmi kanenaapHbld roa.
[NoroBop ACIMKEH 6biTb NepeodOopMIeH B Cny4ae V3MEHEHMA peKBU3UTOB CTOpOH.
[loroBop MOXET BblTb PacTOPTHYT B nio6oe Bpems Mo cornalennto CtopoH. B aTom cny4ae 3aka3umnky
BO3BpaLlaeTca HEMCnonb30BaHHbI OCTATOK AeHexHbIX CpeacTs no ABOHEHTCKOK NnaTe.
WcnonHuTeNs WMeeT npaso B OQHOCTOPOHHEM nopsake PacToprHyTe [lorosop ©e3 BO3MELLEHWA
npegonnatel B cnyyae HEOAHOKPaTHOro HapyLWeH!s Mpasun paboTe! 3aKa34nkom Unu B COOTBETCTBUM C
nn. 3.9 wunu 3.11 [lorosopa.
3aKasuvk UMeeT Npaso Ha OAHOCTOPOHHEE pactopxerue [loroeopa npw OTCYTCTBUM €0 3a00MKEHHOCTH
nepes VcnonHutenem. 3akasunk 0Bs3aH NUCbMEHHO N3BECTUTE VCNofHUTENSA O pacTopeHuu NoroBopa
ne menee uem 3a 10 AHeir. B aTom cnyvae 3aKa3unky BO3BpALLAETCA HEWCNONb30BaHHbIA OCTATOK
[EeHeXHbIX CPEACTE no ABOHEHTCKOI nnate.
B cnyvyae HEBO3MOXHOCTY BbINONHEHNS VicnonHuTenem obs3aTensCcrs, onpeaeneHHbIX nn211n21.2
npu obcroATenscTaaX, yKkasaHHbIX B paspene 4, [loroBop pacTopraeTcs W 3akasuuky BO3BpALLAETCA
HeUCMonNb30BaHHbIA OCTATOK AeHeXHbIX CPEACTB.
7. OCOBbIE yCcnoBUA.

Mepeaaya nony4eHHbIX ycnyr TPeTbUM nuuam He [ONyCKaeTes.
PacTopxeHue AaHHOro poroeopa He oceoBoXaaeT CTopoHb! OT B3aVUMHO OTBETCTBEHHOCTU MO JaHHOMY
[OroBopy, €cnv 3ta OTBETCTBEHHOCTb HacTynuna Bo BpeMs AeiCTBUA joroeopa
MoanucbiBas nacroawmit Jorosop, CTOPOHb! yAOCTOBEpSIOT, HTO:

« [0 moanucaHus nacTosllero [orosopa 3akasquk NONHOCTLIO O3Hakomuncs C npeaocTaBneHHon
McnonHuTenem nHdopmaumen o xapakTepucTukax ycnyr B OTHOLLEHUM UX Ka4ecTBa, HapeXHOCTH U
orpaHndeHIit ¥ BbIpaXaeT COTfacve C yka3aHHbIM Ka4eCcTBOM npefocTaBneHnsa emy yenyr.

8. AOPECA, PEKBU3UTbLI U noanucu CTOPOH

OT1 UcnonHurtens OT 3aKka3umka

140109, KOpuanHecknin appec: 140109 MockoBckKas IOpunmuecmﬁ agpec: 140104, MockoBCKas
oBnacTb, r. PameHckoe, y1. lypbeBa, n.11a obnactb, r. PameHckoe, yn. [NecaHTHas, o017
daxkTmyeckui agpec 140109, MockoBcKas obnacTtb, daKTn4eckuin agpec: 140104, MockoBcKas

r. PameHckoe, yn. F'ypeesa, a. 11a obnacTb, r. PameHckoe, y1. JecaHTHas, a7
VHH/KNMN 5040073205 / 504001001 MHH/KNN 5040131922!504001001

OrPH 1065040040768 OKMO 33061850

OKMO 9630583 OrPH 1145040008508

p/c Ne 40702810204300140712 plc 40703810940000000030

& PameHckom dunuane BaHka "Bospomeﬂme“ OAO BOAO «CGepbark Poccuun»

r. PameHckoe k/c 3010181 0400000000225

K/c 30101 81090000000001 81 BUK 044525225

BUK 044525181 tarnif@mail.ru

Ten./dakc (496) 465-99-99, 465-88-99 8-903-797-11-27

adm@ramnet.ru; office@ramnet.ru 8-926-786-74-66

OT NcnonHuTtens

000 «PamTten»
MeHepanbHblil AMPEKTOP

= 308 C.B./




Mpunoxenue Ne 1 k [lorosopy Ne 7948 ot 29 asrycta 2014 r.

MPOTOKOJ COIMALLEHUA O [IOrOBOPHOW LIEHE

daKTyyeckunii agpec NpefoCTaBneHnsa yenyru.
Mockosckas obnactb, r. PameHckoe, yn.
flecanTtHas, A.17, 1 aTaX

Hassatue opraHvsauuu
TCX «[lecaHTHas 17»

TapudHblil NNaH Unlimz-ﬂ

PACLUIMOPOBKA TAPUOHOIO NNAHA Unlim2-2

OcHosHas JIAMUT BHELUHEro BHeLwH1A B el
aboHeHTCKas (Internet) exoasLlero CkopocTb, (Internet) (roch? CKOW)
nnara, pyb6. /mec. Tpaduka, 3a abOH. Kbut/cek MNCXOAALLNKA s cbskn 6./M6
(6e3 HAC) nnaty, M6 Tpaguk, py6./M6 P Y.
b 2000 | He orpanHuyeH Odo 2048 0 0 |
MNEPEYEHbL U CTOUMOCTb NPEANOCTABNSAEMbIX YCNYT
ey CroumocTb Uroro, pyb.
Ne HaumeHoBaHue pyb. (bes (bes HAC) MpvmMevaHue
BO
HAOC)
1 OcHoBHast aGoHeHTcKast, pyb./mec., 6e3 HAOC 1 2000 2000 B mecau
OTUCNONHWUTENA OT 3AKA3YUKA
eHepanbHbIiA AMPEKTOP Mpeacenatens MNpasnexHns
000 «Pamten» TCX «[ecaHTHas 17»
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Mpunoxerune No 2 « [lorosopy Ne 7948 ot 29 aprycra 2014r

panbHblil AMPEKTOD
NPABUNA NPENOCTABINEHUA ycnyr } 000 "PAMTEJ"

1. O6wue nonoxeHus

1.1. OTBETCTBEHHOCTD 38 BCE AEHCTBUA, npousseAeHHbIe C WCMONb30BAHUEM UMEHWN 1 ’ &:;1 r 3:? & 200 X1
napons 3akasvuka, kak UM camum, Tak u ApyramMu cpuanueckumn unu HOpUANHECKAMN e s
AMLAMW, MOMHOCTLIO NEXUT Ha Camom Jakasumnke. 3aKasuumk AOMKEH ofecneunBaTb KOH(MASHUManeHOCTL NPUCBOEHHOrO €My napona
(naponen).

1.2. Mpw nonb3oBaHuK ycrnyramv nepeaasin AaHHbIX ¥ TENemaTu4ecknx cnyx6 B ceTh HTEpHET 3aka3uuky 3anpeLuaeTcs.

e« nepeaaBaTb NO CETW uHdbopmaLmio, OTNpaBka KOTOPO# NPOTUBOPEYNT aakoHoaaTenscTay P®;

. MaccoBas paccbinka cooBuenuii (Bonee Yem B 25 afpecos) NocpeAcTBOM 3NEeKTPOHHOIA NOYTLI U APYrUX cpeAcTe nepcoHanbHoro
ofmena uHdoOpMaunen (BKniouas cnyx6bl HemeAneHHOW AO0CTaBKU coobleHnin, Takue Kak SMS, IRC n T.n.) Ge3 sBHOMO
cornacoeaHus ¢ VicnonHuTenem,

s« paccbinka 3NEKTPOHHbIX NUCeM W Apyrux coobLeHuit (B TOM yucne eAVHUYHLIX) PEKNAMHOrO, KOMMEPYECKOTO Wi aruTaunoHHoro
xapakrepa, coobLueHuit, CoAepXaLiux npocsby nepecnars AaHHOE cooBLLeHNEe APYTM AOCTYMHBIM noNb30BaTENAM, @ TaK Xe nucem
v coOBLLEeHWiA, CoAEpHaLLnX rpy6uie u ockopOuTensHole BbIP@XKEHVA W NPEANOKEHUA 6e3 cornacoBaHuA C nonyvarenem,

s  pa3meweHve B nio6oi 3NEKTPOHHOI KOHDePEHLUN, rpynne HoBocTe Usenet, popyme unu cnucke paccbinki cooBLeHNA, KOTOpbIE
He COOTBETCTBYIOT TEMaTNKE AaHHOI KOHhepeHLUK,

e anbcucuumpoBaTe csoit |P-agpec, appeca, Wcnonb3yembie B APYrMX CETeBbIX NpoTOKOnax, 2 Taioke npouylo cnyxebHyo
uHdhopmaLMio Npy nepeaade AaHHbIX B CeTb MIHTEPHET,

e WCMONb30BaTh MAEHTUUKALMOHHBIE ABHHBIE (umena, agpeca, napony, TenedoHsl ¥ T.N.) TPETEUX NUL, KpOME Crydaes, Koraa 3Th
Auua ynonHomodunu 3akasquka Ha Takoe UCNONb30BaAHNE,

e  AeiicTBMR, HAnpaeneHHbIe Ha nony4exue HEeCaHKLMOHNPOBAHHOro AoCTyna unu HapyLUeHWe HOpMansHoro hYHKLMOHNPOBAHNA cetev
nepeAauu AaHHbIX, TenemaTn4eckmx cnyxo, Tened)OHHON CETH, X ANEMEHTOB, 3 TaK e KOMNbIOTEPOB, APYroro oBopyAaoBaHna uin
fporpammHoro oBecneyenus, He NpuHaanexawero 3aKa3zunky;

e«  MACNOnb30BaTh cepeepa DHCP u PPPoE TaK, yToBb! OHU Nepeaasani uHcpopmaunto B ceTb WcnonHuTens;

e nyBnukoBaTb WNK nepeaasatL MHGOPMALMIO UK NPOrpaMMHOE ofecneyetine, KOTOPOE COAEPXUT B cefe kKoMnblOTEPHBIE "supychbl”
WY CNocoBHO HapYLWNTL HOPMANbHYHO paboTy KOMMNbIOTEPOB, HE npuHaanexawux 3aKasuuky;

«  WCrnonb3oBaTth Yonyru Mcnonwutens Ans npeAcCTaBneHuA TPETbUM NULAM WNW opranusauuam ycnyr pocryna k cetn WHTepHet, a
TaloKke ANA nponycka Tpaduka oT UHBIX onepaTopos ¥ ceTelt CBA3M.

13 3akasunk 06R3aH NPUHATH BCE MEpsl, ANA obecneueHna KOpPeKTHO HacTpOMKKM W JKcnnyarauun CBOEro NMPOrPaMMHOro 1 annapaTHoro
ofecne4eHna C Tem, yTtoBbl HE AONYCKaTb HeCaHKLUWOHMPOBAHHOTO UMk npoTueopevatlero HacTosLWMM MpaBnunam ucnonb3oBaHns pecypcos
3aKka3unka TPETbUMK nuuamu ¢ opranusauuami. B yacTHocTH, 3akaszunk obasaH cBOEBPEMEHHO npoBOAUTE NPONNAKTUKY KOMMNbIOTEPHBIX
“"BUPYCOB". 3aKa3qnKy 3anpelieHo MCNONb30BaTh Takne HACTPONKN Kak:

® OTKPbLITBIE PETPAHCNATOPE! SNEKTPOHHON NouThl (Open SMTP-relays);

« obweaocTynHbie AnA HeaBTOpU30BaHHOM nyGnukauun cepeepel HosocTel (KoH(epeHLmit, rpynn);

« cpeacTea, N03BONALME TPETEUM nWLEM HeaBTOPN30BaHHO CKPbITE WCTOYHUK COBAUHEHNA (OTKPLITBIE npOKCKU-CEPBEpPb! 1 T.N:);

« 06WenocTynHble LUNpOKOBELYaTENbHbIE 8Apeca NOKanbHbIX CETEWN;

e 3NEKTPOHHBIE CMIMCKW pacchinki C HEAOCTaTOYHOM HaAEXHOCTBIO MexaHU3Ma NOATBEPNAEHUA NOANNUCKA unun 6e3 BO3MOXHOCTW ee

OTMEHbI;

« Beb-caitTel W Apyrue noaoGHble Pecypcsl, ocyLlecTensWLme oTnpaBKy KOPPECrnoHAEHUWA TpeTbUM nUL@mM Mo aHOHUMHOMY UNn

HEeAOCTaTOUHO ayTeHTULMPOBaHHOMY 3anpocy.

2. Yenyra " VHTepHet”

2.1. Onucanune ycnyrv "WUnTepreTt"

2.1.1. Yenyra "VIHTEpHET" No3BONAET 3akasuuky Npon3BoAUTbL nepepadvy AaHHbIX B CETH WMHTEpHET C MCnonb3oBaHuem OAHOW W3 NoKanbHbIX
KOMNbIOTEPHBIX CETEN, NOCTPOEHHbIX NO Texnonoru Ethernet (unn eil AHANOrMMHOR TEXHOMOrWK), K KOTOpO MOAKNIOUABTCA aboHeHTCKoe
oBopyaosanune 3akasunka.

212 CkopocCTb AocTyna B CeTk WHTepHeT orpaHnunsaeTca B COOTBETCTBMU C BbibpaHHbIM 3akasuukom w3 MpeiickypaHTta TapudPHbIM
NNaHom.

2 1.3. 3aKa3uuKk Nony4aeT BOIMOKHOCTD UCMONb30BaTL AONONHUTENbHbIE YCNYTY, ecny 3T0 npeaycmoTpero MpeickypaHTOM.

2.1.4. ABGoHeHTckoe oBopyAcBaHue 3akasumka noaknwuaeTca K nokanbHOW CEeTW No TexHomnoruu Ethemet yepea oawH CeTEBOW kabens ¢
NOMOLLbIO COBMECTUMON C Ethernet ceTeBoil kapTsl Unu ajantepa. O6opyaoBaHne 3akasduka JOMXHO MOAAEPXUBATE Habop NpOTOKONOB
TCP/P. Mpu NOAKNIO4EHWN npou3BoAnATCA HacTpoiikM HeobXoAuMbIE ANA COEANHEHNA G CETbIO OAHOTO NepcoHanbHOro KoMMbloTEPa (PC)
KnueHTa.

2.1.5. 3aKa3unky BblAENAETCA OAUH AUHAMUMECKIT IP-aapec, AOCTYMNHbIA U3 CETH WHTepHeT. B pamkax AaHHOW ycnyrv 3aKasunK He MOXeT
npuoBpecTn Gonee oAHOTO IP-aapeca, AOCTYNHOro N3 ceT! WNHTEpHET.

2.2. MopsAAOK NPeAoCTaBNeHUA yenyru " WHTepHeT"

2.2.1. Ycnyra “WNHTepHeT" NpeaoCTaBnAeTCA TonbKO MO husnHeckm appecam, B koTopbix y VicnonHutens UMeeTcs TexHudeckas BO3MOXHOCTE
ee NpejoCTaBuUThb.

2.2.2. Yro 66 nonyuuTe AOCTYN K yenyre "WiHtepHet", 3akasunky HeoBX0AWMO OCTaBUThL 3aABKY Ha noAKNYEHWE B aBoneHTckol cnyxbe
WcnonHutens no Tenedory (496)465-99-99 unwm Ha caiite TenemaTu4ecKknx cnyxb WUcnonHutens http://www.ramnet.ru ¢ yKka3aHuem HaseaHus
TpeByemoi ycnyrn ("WiHTepHeT") 1 (hakTM4EcKoro appeca NpeAoCTaBneHna yenym.

223, MMocne 3asBKM Ha NoAKMigYEHNe 3akasdnka, Wcnonuutens Npou3Befer npeaBapuTenbHYIo npoBepKy Hanuuua TEeXHWYECKON
BO3MOKHOCTW, W B Clydae, ecnu no TakoMmy aApecy BO3MOXHO npeaocTaBneHne ycnyra, 3aka3umky OyAyT npepocTasneHbl nnaTexHble
peKsu3nTbl: 0roBop 1 KBUTaHUmio 06 onnare. Jaka3unK AOMKEH ONNaTuTe aBaHCOBbIA NNaTex, npeAycMOTpeHHbm MpeicKkypaHTOM, B TE4eHne
14 (YeTbIpHAALATH) pabouux AHEN C MOMEHTA nonyveHus nnaTexHsix PeKBU3UTOB.

29 4. ApaHcOBbIi NNaTex 3akasyuka VICNONHUTENIO C Uenbio NonyueHus pocTyna K Ycnyre "WnTepHeT" 683 NpoBEPKA HaNMuUUsA TEXHUHECKON
BO3MOXHOCTI NOAKNIOUEHUS HE JONYCKaeTCA.

525 WcnonHutens 0BA3yeTcs BhINONHWTL paboTbl MO NPEAOCTABNEHMIO aoctyna k Yenyre "MHTepHeT" (B TEYEHWe OroBOpEeHHOro c
3aKka3uMKkoM CPOKa) C MOMeHTa onnarbl 3aKa3uMKOM aBaHCOBOrO nnarexa. B cnydyae ecnu B XOAe BbiNONHEHNA Takux pabor McnonHuTens
BLIABUT OTCYTCTBUE TEXHWYECKOW BOSMOXHOCTW npeaoCTaBuUTh yenyry "WnTtepHeT", cnonHutens BepHeT 3aka3qnky ero aBaHCOBLIA NnaTex 3a
AaHHYK YCnyry B nonHoM o6reme.
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@®HC POCCHHU
YOHC POCCHR TIO MOCKOBCKOI OBJIACTH
MEKPAMOHHAS HOHC POCCHH Nel TIO
MOCKOBCKOH OBTACTH
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oBnmacTi)
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09.10.2006 Ne 2193

Ha Ne

YBEJOMJAEHHUE
0 BO3MOKHOCTH NMPUMEHEHUA YIIPOHEHHON CUCTEMbI HAJIOTOOBJNOKEHUA
Mespaiionsan HOHC Poccrit Nel 1o MoCKOBCKOi 00maCTH,
PACCMOTPEB SAAB/ICHHE OBLIECTBO ¢ OrpAHNYEHHOI OTBETCTBEHHOCTHID spamren” OFPH:1065040040768
MHH/KTIT:3040073205/504001001 or 04 09,2006 Ne30724 1 pYKOBOACTEYACH [ONOKCHIIMMA
craveit 346,12 u 346.13 rnaesi 26.2 Hanorosoro Koaekca PoccHickoil (Peacpaiun, yBeIOMIBIET O BO3MOKHOCTH
NPHMCHEHHN
OBIEcTBO © OTPANHHSHHOH OTBETCTBCHHOCTHIO mparen” OFPH:1065040040768 HE/KTITT 3040073205/504001001 ¢
12.09.2006r. ynpoOLCHHOMN CUCTOMBI HATOrO0OI0KEH A C 0OBCKTOM nanoroodnoskenus  J0X0/b!, YMCHBIICHILIC Ha
BETHUHHY PACXOI0B".

/ Pyxosomurens Mesipalionnoi UPHC Poccu Ne QM
A “ B.H. Osepos
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